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Introduction

This document is designed to assist you in properly installing and configuring
Moldplus Server Version 5.0 on your Mastercam Network system. You will find step-
by-step instructions to guide you through the proper installation and configuration of
Moldplus Server.

The installation program for Moldplus Server is designed to install the required files
for Moldplus Server to function smoothly along with the Aladdin HASP License
Manager for Mastercam. It performs several checks to ensure that the Mastercam
NetHasp SIM is correctly installed and configured and that the Aladdin License
Manager is properly installed on your system. It will warn the user if it finds that
certain conditions are not met.

It is highly recommended that you READ THIS DOCUMENT before proceeding with
the installation. If your answers are not found here, you can email us at
support@moldplus.com with your questions.

Moldplus Server is designed to work along with the Aladdin HASP License Manager.
The Moldplus Server executable enables users to use Moldplus in a network
environment. The number of licenses you purchase for Moldplus products limit the
number of licenses you can run at any given time. The license information is stored in
an XML file that is provided by Moldplus SA.

The concept behind using Moldplus products in a network environment is to enable
multiple users to use the relevant Moldplus product from different work-stations,
using only one software protection module from a station that is called the Moldplus
Server.

This installation should be performed on the system that has the HASP SIM

physically installed and the same location where the HASP License Manager is
installed.
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Products supported by Moldplus Server V5.0

The following products are supported to run under the Moldplus Server Manager.
Note that these products can run under Mastercam X5 and below up to Version 9.1

Moldplus 10.5 with Maintenance*

Moldplus 10.5 Professional/Electrode with Maintenance*
Moldplus 5-Axis Design Toolkit 10.5 with Maintenance*
Suprtrim 10.5 with Maintenance*

Moldplus 10.0 with Maintenance*

Moldplus 10.0 Professional/Electrode with Maintenance*
Suprtrim 10.0 with Maintenance*

Moldplus CATIA V5 Read with Maintenance*

Moldplus CATIA V5 Solids with Maintenance*

Moldplus CATIA V5 FTA/GD&T with Maintenance*
Moldplus CATIA V4 Read with old codes and Maintenance*
Moldplus CATIA V4 Write with old codes and Maintenance*
Moldplus CATIA V4 Solids with old codes and Maintenance*
ProDrill 3.0 with Maintenance*

Moldplus 9.2 with Maintenance*

Moldplus 9.2 Professional/Electrode with Maintenance* (will need the Moldplus 9.2 code
also to function)

Suprtrim 9.2 with Maintenance*

ProDrill 2.0 and 1.2

Moldplus 9.2.035

Moldplus 9.2.035 Electrode (will need the Moldplus 9.2 code also to function)

* - Moldplus Maintenance dates are independent of the Mastercam maintenance dates.

The dates displayed in the Moldplus Server manager will indicate when the Moldplus
maintenance will expire.
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What’'s new in Version 5.0

1. Complete interface has been re-written.

Server info and settings

-
¥ Moald plus License Server Manager v5.0

Serial Number: Q87654321 9
IP# to use: |192.168.1.129 - |
serve
] ) ; Running
M-ABC_Client_N99399 Jan_01_11_All_products.xml
Help
Licenses
Lewvel #lsed il
# —
Id Level Mame Date Typ Seats Seats
1 1 Moldplus Standard SatJan1 2011 M 0 2
2 3 Moldplus Professional Sat Jan1 2011 M 0 2
34 Moldplus SuperTrim SatJan1 2011 M 0 2
4 11 Moldplus CATIA V5 Read Sat Jan1 2011 M 0 2 E
5 12 Moldplus CATIA VS Read Solids Sat Jan1 2011 M0 2
6 13  Moldplus CATIA V4 Read Sat Jan1 2011 M0 2
7 14 Moldplus CATIA VA Write Sat Jan1 2011 M0 2
& 15  Moldplus CATIA V4 Solids Sat Jan1 2011 M0 2
9 16  Moldplus CATIA VS FTA/GDT Sat Jan1 2011 M0 2 m
10 100 ProDrill Sat Jan1 2011 M0 2 -

The above image displays the new Moldplus Server Manager interface. The

display has been simplified to be easy and straightforward to use and configure.
There are only 2 tabs - the event log and the licenses display. Visual icons display
if the server is active or not running.

2. The license registration is done through the button only. If an old
license is found, it is automatically backed up to a "\licensesBackup" folder. The

XML license file, log file and moldserv.ini file are stored to the \Public

Documents\Moldplus\Moldserv\ folder.

3. The Server Manager checks for administrator rights before launching. If the user
is not an administrator, a warning is presented and the server is not launched.
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4. Service is installed only when you click on . There is no need to
configure the Service with specific user names and passwords anymore for different

operating systems. The Service is also uninstalled when you click on . As
default, Moldplus Server is always run as a Windows Service.

5. Ifthe Mastercam registry key does not exist for the SIM setting, the Server
automatically forces the SIM setting to NetHasp and Local upon launching. If the SIM
is not a HASP SIM, the user is warned. Also if the SIM is unplugged, the Server is
automatically stopped till the SIM is plugged in again.

6. This document (PDF Help) file can be viewed by clicking on the lLl
button.

7. Anew License Server diagnostics tool has been included. This utility will help test
the license functionality. The utility can also be placed on client systems to test the
license server access.

8. Anew LOG file is created that keeps track of the Server use. This file is stored in
the same directory as the XML license and the INI file. The INI file keeps track of the
Server IP and port, the XML license file used and the DLL used to access the SIM.

9. Most new Windows Operating systems are supported including the latest Server
versions and service packs.
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Customer Requirements:

1. Mastercam NetHasp SIM must be connected to the system that has the Aladdin
Hasp Licenses Manager installed. The Mastercam NetHasp SIM setting needs to
be set to Local and NetHasp.

NhaspX.exe (c) 2011 CNC Software, Inc. (v5.5) [

Sk type: HASP @ MetHASF

b ode; @ Local I etwark,

|Ipdate code file |

10 M astercam » Mill Entry Fead
10 Magterzam = Mill level 1
10 Maztercam # Mill level 2
10 Mastercam 5 Mil level 3 Update
10 Masgterzam # Lathe Entry
10 Masterzam = Lathe level 1 Active lcenzes
10 Magterzam = Wire

10 Magterzam = Design

10 Masterzam & Salids

10 Magterzam # Rouker Entry
10 M astercam = Fouter

10 Magterzam = Bouter Plus

10 Magterzam » Router Pro

i

Stop

o

I

10 Masterzam = At

10 Masterzam # Multitwiz

10 M ClorStw 20

10 MCarsw 30

10 Hesti

10 Er?;rgﬁng Uzer type: Industrial

10 Curvebaw
Serial number: 987654321
Start date: 0z2/24,/2011
End date: Qz/2a8/2012

h aintenance expiration date: 0272812012

Mo Catia addonz

Local HetHASP-10 found

2. Ifyou haven’t installed the Aladdin Hasp License Manager software, please
perform the installation. (Installation software LMSETUP.EXE also provided
with the Moldplus Server 5.0 installation from the \ Program Files\Aladdin\ HASP
LM\ Additional Files\ folder). To verify that the Nethasp License Manager is
installed and running on your system, you will notice an icon on the bottom right

™ for NetHasp License Manager 8.32

3. You have downloaded the latest installation version of Moldplus Server 5.0.
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10.

11.

12.

13.

Ensure that the latest HASP driver is installed on the Server system. This is
automatically done when the Hasp License Manager is installed OR if the
Mastercam software installation is performed.

Please make sure you are logged on as Administrator or with administrative
privileges, before performing the installation.

The Hasp License Manager should be installed as a Windows Service. You will be
prompted by the Hasp License Manager installation if you wish to install as a
Service or Application. Choose to install as a Service.

The maximum number of simultaneous users allowed with Moldplus License
Manager is limited to 100.

If any Windows Firewall or other System Security applications are active, you will
need to ensure that the installed applications are included in the Exceptions List
to give access to the Network. Ensure that the NHSRVICE.EXE,
MoldservManager.exe, MoldservService.exe and MoldservDiagTool.exe are
added in the Windows Firewall Exceptions list after product installation.

Ensure that the Windows DEP (DataExecutionSettings) option is set to function
for "Essential Windows programs only".

In case of installing the Server with Windows Server 2003 or 2008, ensure that
the latest .NET 3.5 Service pack installed. You can also attempt to install the
"veredist_x86.exe" that is provided in the \Additional Files\ folder.

Moldplus Server will NOT FUNCTION WITH a regular HASP SIM!
Have the Moldplus products XML license file available to configure upon
completion of Moldplus Server installation. Your reseller should have provided

you the XML license file that is related to your NETHASP SIM.

If all the above precautions have been taken, the installation process and
configuration should be smooth.

14.When attempting to set up the server using a remote connection not being

physically present at the Server station) - you will need to use a REMOTE
CONSOLE connection and NOT a remote desktop connection! Unless your
remote connection can simulate a local presence at the computer (such as
ILo Remote connect software from HP), you will not be able to successfully
setup Moldplus Server. The quickest indication will be the Mastercam
NetHasp SIM ONLY being identified as a Nethasp, Network SIM.
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Installation Process

The Moldplus Server installation runs as follows:

' Ty
Moldplus Server V5.0 Installation - InstallShield Wizard h - = 35 |

Welcome to the Moldplus Server 5.0 Installation
for Maztercam

boldpluz Server 5.0 for Mastercam will be installed on your
zugtem that containg the HETHASP License Manager
Software and METHASP SIM for Mastercam.

Y'ou only need o IMSTALL Maldplus Server OWCE.

¢ Back [ et > ][ Cancel ]

1. Launches the installation and presents the welcome screen as shown above.
2. Performs a check to see if the system is Windows XP, Vista, , 2003 or 2008
Server. Ifitis one of these operating systems, issues a warning to have

administrator privileges before proceeding.

The install also checks to see if you have administrative rights. If you do not,
the installation aborts!
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The installation checks to see if the Aladdin Hasp License Manager is installed
on the system (checks to see the \Program Files\Aladdin\HASL LM\ folder
exists). If the information doesn’t exist, it warns the User with the following
message and continues with the installation.

N
Moldplus Server V5.0 Installation - InstaliShield Wizard I

The MetHASP License Manager was not installed on your systern using
4 &2 the Mastercam installation OR LMSETUPR.EXE

Please do the following after the Moldplus Server installation:

1. Verify if the MetHasp Server application was installed

2. If it was not installed, run the LMSETUP.EXE prograrm, found in the
‘Additional Files\, folder after this installation.

Next, if the HASP License Manager is installed the installation checks to see if
the Hasp License Manager is installed as a Windows Service on the system
(checks the Windows Registry to see if it exists in the Windows Services). If
the information doesn’t exist in the Windows registry, it displays the
following message to the user and continues.

— — o
Moldplus Server V5.0 Installation —iﬁﬁidd W'izalr et

. 1 METHASP License Manager is not installed as a Windows Service, With
' the current setting,

Maoldplus Server will need to be launched using the shortcut placed on
the Windows Desktop.

(OR copy the Moldserv.exe file to the Programs Startup folder to
automatically launch it at systemn boot).

You can set the MetHasp License Manager as a Service AFTER
performing this installation by:

launching “Program Files\Aladdin\HASP LM\ Additional
Files\LMSETUP.EXE and selecting "Service[nhservice.exe]” during the
install process,
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Displays the Moldplus License Agreement. Click on Yes, after reading the
License agreement to continue.

———— )
Moldplus Server V5.0 Installation - InstallShield Wizard [

— -
MOLDPLUS SA Software Licenze Information W
End-Uszer License Agreement

Pleaze read this Software Licenze Agreement carsfully,
Prezs the PAGE DOWMN key ta read the rest of the License Agreement.

MOLDPLUS 54 Software License Agreement -
IMPORTANT MOTICE!

PLEASE READ THIS STATEMEMT &MD LICEMSE AGREEMEMNT BEFORE LSING
THIS

SOFTWARE. BY CLICKING OM THE BUTTON MARKED 'YES" BELOW OR BY
CONTINUIMG TO USE THIS SOFTWARE, ¥OU INDICATE YOUR IMTEMTIOM TO BE i
BOUMD BY aMD ACCEPT THE TERMS AWD COWNDITIONS OF THE SOFTWARE

LICEMSE. IF¥0U DO MNOT AGREE TO THESE TERMS AND COWNDITIONS ¥OU May

Do wou accept all the terms of the preceding License Agreement? [F pou Print

zelect Mo, the setup will cloze. Toinstall Moldpluzs Server Y5.0 Inztallation,
yoL must accept thiz agreement.

| ¢ Back |[ Tes ]| ] |

If the Hasp License Manager installation was found, the directory
automatically defaults to \Program Files\Aladdin\HASP LM\ folder. A new
sub-folder \Moldplus Server 5.0\ will be created under the \HASP LM\
folder to install the Moldplus Server program files. Another folder called
\Additional Files\ will also be created under the \HASP LM\ folder to install
other relevant files. The following dialog will be presented at this stage.
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r B’
Moldplus Server V5.0 Installation - InstallShield wlza__ [

Choose Destination Location

l Select folder where setup will install files.

toldpluz Server files will be installed under a new sub-directony called "M oldpluz Server
5.0%" under the SProgram Filez\AladdintHASP LY direchary.

D estination Folder

C:\Program Files (56 AladdinsHASE LMY

[rztalls hield

[ < Back ]l Mest - I[ Cancel ]

The files are copied to the respective folders.

e
Moldplus Server V5.0 Installation - InstallShield Wiza_ E

Setup Status

kuoldpluz Server V5.0 [nstallation iz configuring your new software ingtallation.

| nztalling

C:hsaladdinsHASP LMYAdditional Filezhmzetup, exe

| nztalls hield

Cancel
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Once the files are copied successfully, you will get an install complete successfully
message.

- - N
Moldplus Server V5.0 Installation - InstallShield ‘-'ﬁzanir

Moldplus Server 5.0 Installation Completed.

kaldpluz Server 5.0 for b astercam Versionz <5 and below haz
been installed on your spstem.

You need to perform the regular Moldplus product installations
on your workzstations.,

Faor help on wzing Moldpluz Sereer, pleaze read the
boldpluz_Server_Help pdf, located in the Start, Programs,
kaldpluz Server 5.0 program group.

You can alzo access it by clicking on the Help buttan within
the Moldpluz Server Manager dialog.

Once this screen is displayed, this document in PDF format will be automatically
launched and presented to the user.
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' ™y
= | Moldplus_Server Help_March_25_2011pdf - Adobe Acrobat Pro Exbended_- o] o e S
b

File Edit View Document Comments Forms Tools Advanced Window Help

ﬁ Create = l@ Combine = @ - ﬁ - / Sign - Forms = E Multimedia = :_? Comment =
OB EHOP ad NG ] 08 e
L) ar s

MO@PLU%
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MOLDPLUS SERVER CONFIGURATION oo 17
XML License Registralion PrOCESE: oot ce e et e e e er e cen 17
UN-INSTALLATION 12
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8. The install will:
(1) create a Program Files group with the Moldplus Server PDF
document and a shortcut to launch the Moldplus Server 5.0 and
(2) place a Shortcut icon to launch the Moldplus Server 5.0 on your
Desktop.

. Meldplus Server 5.0
| [-E, Meldplus Server 5.0 Installation Guidel
%2 Moldplus Server 5.0
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Folder Locations

The Moldplus Server product is installed to the following location (Windows 7 64
example):

Egj \Program Files (B6)\Aladdin\HASP LM\Moldplus Server 5.0] M

Organize = Include in library = Share with + Burn New folder
Y Favorites il MName ° Date modified Type Size
B Desktop 1 imageformats 26-Mar-11 6:36 PM  File folder
4 Downloads E Moldplus_Server_Help.pdf 15-Feb-111:24 AM  Adobe Acrobat D... 197 KB
"5l Recent Places %) moldserva.dil 17-Dec-103:33 PM Application extens... 104 KB
%) moldservb.dll 17-Dec-10 3:33 PM  Application extens... 460 KB
4 Libraries %) moldserve.dil 19-O0ct-10 3:22 PM Application extens... 451 KB
@ Documents 2 MoldservDiagTool.exe 18-Mar-11 6:16 PM  Application 198 KB
& Music E J# MoldservManager.exe 18-Mar-11 6:16 PM  Application 460 KB
[ Pictures [ MoldservService.exe 18-Mar-11 8:16 PM  Application 142 KB
B videos | QtCored.dll 28-Dec-103:12PM  Application extens... 2,230 KB
) QtGuid.dll 03-Mov-10 3:14 AM  Application extens... 7,976 KB
ﬁ Homegroup %) QtMetworkd.dll 03-Nov-10 3:00 AM  Application extens... 893 KB
%) QtSvgd.dil 03-Mov-10 3:30 AM  Application extens... 270 KB
L Computer %) QtXmid.dll 03-Nov-10 2:58 AM  Application extens... 332 KB

The Additional Files is installed to the following location (Windows 7 64 example):

. ChProgram Files (BeAladdin\HASP LMAAdditicnal Files

: Organize = Include in library = Share with - Burn MNew folder
| < Favorites it MName ° Date modified Type Size
M Desktop & Imsetup.exe 10-Mov-081:28 PM  Application 16,357 KB
4. Downloads E MHaspX. exe 14-Mar-11 11 PM  Application 7128 KB
‘E:_"_' Recent Places @ Open Source Software Licenses.docx  26-Mar-11 3:29 PM Microsoft Office ... 65 KB
@ veredist_xB6.exe 26-Mar-11 5:56 PM  Application 1,779 KB

After launching the Moldplus Server and registering the license, the files are stored to
the following location (Windows 7 64 example):

'-(:‘ ‘_ | N C:\Users\PubIic\Documents\MoIdeus\Moldser\r{ M

Search Moldser
Organize = Share with = Burn Mew folder
- .
7% Favorites Documents library !
Bl Desktop Moldsery
% Downloads MName Date modified Type Size
"2 Recent Places
. licensesBackup 23-Mar-11 3:16 PM File folder
=5 Libraries | M-ABC_Client_N99999 Jan_01_11_All_productsxml  15-Mar-10 4:11 PM XML File 5KB
@ Documents  ManagerLog.bd 27-Mar-11 3:08 AM Text Document 2 KB
. 4% | moldserv.ini 27-Mar-11 2:08 AM Configuration sett... 1KE
J’ Music
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After installation

Once the installation is completed successfully, you can perform the following
operations to ensure that Moldplus Server 5.0 is up and running.

Windows 2003 Server Rx and Server 2008 Rx Configuration

Ensure the following:

1 Installation is done from the local system itself - by someone physical present at
the Server! If not, by using a software that simulates physical presence at the server
(such as the HP Ilo Remote Connect software).

2. Execute the " vcredist_x86.exe" from the \Additional Files\ folder. These files may
be needed to launch the Moldplus Server properly.

3. If the Server still fails to launch after installing the above solution, update the
Server to the latest Windows files (by running the Windows Update software while
connected to the Internet). Install the latest .NET updates also.

3. Ensure that DEP settings are set as follows:
The DEP (Data Execution Prevention) application could affect the launch of the
executable or as a Service. In this case, set it to only run for essential windows

programs.

This can be accessed from Control Panel, System, Advanced tab and clicking on the
Performance Settings button.

The following Window is an image capture from a Windows 7.0 64 bit system.
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Systemn Properties

I | Computer Name I Hardware | Advanced |Systa‘n Protection | H.EH'I'Iﬂ‘tE|

“fou must be logged on as an Administrator to make maost of these changes.

Performance

Visual effects, processor scheduling, memarny usage, and virtual memaony

Settings...

Izer Profiles
Desltop settings related to your logon

Startup and Recoveny
System startup, system failure, and debugging irformation

[ Environment Yariables. .. ]

Click on the DEP tab and ensure that the setting is in this manner:

oo ek

Visual Effects | Advanced | Data Execution Prevention

threats. How does it work#

(@) Turn on DEP for essential Windows programs and services
only

() Turn on DEP for all programs and services except those I
select:

Warning: Any changes made to the DEP settings, requires a system reboot. Please
warn your users before performing a system reboot!

You can continue with the following steps when the Moldplus Server successfully
launches after these steps.
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Moldplus Server Configuration

1. Launch the Moldplus Server 5.0 Manager from the icon E&&&¥ created on your
desktop. The following dialog is presented. Your NetHasp SIM number will be
displayed in the “Serial number” field. The example SIM number used here is
987654321. (If a warning is presented, then you will need to take the necessary
measures to check and ensure that the SIM is properly identified).

Ig. Maoldplus License Server Manac

Server info and settings Start Server

Serial Mumber: 987654321 Stop Server

IP# to use: | 192.168.1.129 View Lic File

Part:
e | 857 View Log File

ister Li

Log Licenses

IUsing moldservC succeeded
Error: No license file registered, please register a valid license file with the register button

above

XML License Registration Process:

2. Toregister the provided XML license file, click on the button to
select the license file from the location it is stored at.
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s B Desktop » Searreskmp - pel

Organize * Mew folder

3¢ Favorites Ay Name
B Desktop 4 Libraries
4 Downloads *& Homegroup
5l Recent Places A User
1M Computer
= Libraries €l Netwark
& Documents ||| M-ABC_Client_M99999_Jan_01_11_All_productsxml

Jﬁ Music

[ Pictures

B2 Videos

*& Homegroup

18 Computer - 4 m |

File name: M-ABC_Client_N99999 Jan_01_11_All lLicense Files (*aaml) v]
I Open IVI [ Cancel l

The result of doing this with the sample code will be as follows:

Server info and settings

Serial Number: Q87654321

IP# to use: | 192.168.1.129

Port: 897
Register License | M-ABC_Client_M99999 Jan_01_11_Al_products.xml

Log Licenses

IUsing moldservC succeeded
Error: No license file registered, please register a valid license file with the register button

above
Successfully registered license M-ABC_Client_M99999 Jan_01_11 All_products. xml
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3. Clickon to activate the licenses. The software is installed as a Service
and launched automatically.

| % Moldplus License Server M
Start Server

Server info and settings
Serial Number: QRTB54321 @

IP# to use: [192.168.1.129 - | View Lic File

Port: 897 Server View Log File
Running

M-ABC_Client_N93333 Jan_01_ 11 All_products.xml —
p

Log Licenses

Using moldservC succeeded
Error: No license file registered, please register a valid license file with the register button

above

Successfully registered license M-ABC_Client_M99999 Jan_01_11_all_products.xml
Moldserv service is not installed, trying to install it now

Maoldserv service successfully installed

Successfully started Moldsery service

Server started

4. The Licenses tab is automatically displayed if everything is functional. The
licenses displayed will depend on what products you purchased from
Moldplus SA! In this sample case, 2 licenses of all our products are displayed.
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Ll '

server info and settings Start Server

Serial Number: Q87654321 @ Stop Server | |

IP# touse: |192.168.1.129 - | View Lic File

Port: 397 SEerver View Log File

M-ABC_Client_N99999_Jan_01_11 Al products.xml Running e
elp
Licenses

Level
Id

Level Mame Date

=
=

Maldplus Standard Satlanl 2011

Maldplus Professicnal SatJan1 2011

Moaldplus SuperTrim Satlanl 2011
11 Moldplus CATIA V5 Read SatJan1 2011
12 Moldplus CATIA VS Read Solids SatJanl1 2011
13 Moldplus CATIA V4 Read SatJan1 2011
14 Moldplus CATIA V4 Write SatJanl1 2011
15 Moldplus CATIA V4 Solids SatJan1 2011
16 Moldplus CATIA VS FTA/GDT Sat Jan1 2011
10 100 ProDrill Sat Jan1 2011

5. ONCE MOLDPLUS SERVER IS RUNNING and the licenses are displayed as shown
in the previous image in the Moldplus Server Manager dialog, you can launch
versions of Moldplus products from Client stations. If Moldplus products were
not installed on the client stations, you can perform the regular product
installation on those systems before proceeding.

=R = R I = Y L e I
=222 222 2=
=T =T = R = = = N = = = =]
S I O L S R S S e ]

8. To stop the License Server, click on . This will stop the license server and
remove the Moldplus Service.
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o,

Moldplus License Ser

server info and settings

Serial Mumber: Q87654321

IP# touse: |192.168.1.129 View Lic File

Port: 897 View Log File

|R.egjster License | M-ABC_Client_M99999 Jan_01_11_all_products.xml

Log Licenses

IIsing moldservC succeeded
Error: No license file registered, please register a valid license file with the register button

above

Successfully registered license M-ABC_Client_MN993999_Jan_01_11_All_products.,xml
Maoldserv service is not installed, trying to install it now

Maoldsery service successfully installed

successfully started Moldserv service

Server started

successfully stopped Moldsery service

Successfully uninstalled Moldsery service

Server stopped
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Un-installation

To uninstall Moldplus Server, launch the Moldplus Server installation program
from the Control Panel, “Add or Remove Programs”. If it detects that an installed version
exists on the system, it will provide the option to perform an uninstall.

Warning: If the Moldplus Service is still active or installed, upon launching the
installation program the following message will be presented:

- —— —— ™
Moldplus Server V5.0 Installation - InstaliShield w.zard- S

A Moldplus Service is still installed as a Windows Service!
Uninstall the Service from the Meldplus Server 5.0 dialog by clicking on
"Stop Server” before performing the uninstallation,

This installation will now abort!

If Moldplus Service and Server were stopped, the following message is displayed upon
launching the installation program.

i ™
Moldplus Server 5.0 Uninstal [l

This uninstall will remove all of the files and folders installed by Moldplus Server
5.0

Clicking on "Stop Server” from the Moldplus Server dialog will ensure that the
Maoldplus Service as well as the Moldplus Server have been stopped.

If you have stopped the Moldplus Server and Service, click on "OK" to remove the
product.

| | cancel

When the program has been removed the following message is displayed.
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P Ty
Maoldplus Server W5.0 Installation - InstallShield Wizard -
Moldplus Server Uninstallation Complete.
]

boldpluz Server 5.0 haz been completely removed from pour
zyztem,

¢ Back Cancel

NOTE: The XML license file, the LOG file and the INI files will not be removed upon
uninstalling the product. They will still reside in the \Public
Documents\Moldplus\Moldserv\ folder.
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Client Computer License configuration

Products that run under Moldplus Server are configured in different ways. The
common requirements for all of them however are the Server [P address and Server port
number. The Server IP address is the IP address displayed on the Moldplus Server
Manager. The following are the processes to configure the different Moldplus products.

Moldplus, Moldplus Professional and CATIA Translator Software

The latest versions of Moldplus and CATIA Translator will automatically detect the
Moldplus Server and configure the IP and Port number. This data is stored in the
c:\moldserv\moldserv.dat file.

Once the data is stored in the C:\moldserv\moldserv.dat file, you will be able to use
Moldplus and the CATIA translator to the maximum licenses allowed.

NOTE: If this file does not exist on the system, create the c:\moldserv\ folder and
then create the moldserv.dat file within that folder. That will ensure that the
Moldplus Server is identified.

rmoldplus License Manager . “m ‘ N ‘ .

koldplus Sa Copyright 1995-2010 Sim number 987654321
33040 Simtype NETHASF LOCAL
Check Updates J Usertype Industny
Products taint. Date Days lett Seatused  State
i 1: Moldplus Standard 01-Jan-11 - 02 ()
3 Moldplus Professional 01-Jan-11 - 02 (v
4. Moldplus SuperTrim 01-Jan-11 = 02 (]
11: Moldplus CATIAYS Read 01-Jan-11 = 02 ()
12; holdplus CATIAYS Read Solids  01-Jan-11 - 02 ()
13 Moldplus CATIANY Read 01-Jan-11 - 02 ()
14 holdplus CATIA NS Wyrite 01-Jan-11 = 02 (v
15 Moldplus CATIA WY Solids 01-Jan-11 = 02 ]
16:; holdplus CATIANWS FTAMGDT 01-Jan-11 = 0f2 (]
100: ProDrill 01-Jan-11 = 042 (]

Server configuration

Status Moldplus server OK

HostMame | Server_1
HostIP|{192.168.1.129 SetIF/Fort
Host Fort|557

Feset “ Ermail H Close H Help
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ProDrill Software

ProDrill is also designed to find the Moldplus Server IP and port automatically. Upon
launching the first time with ProDrill, if it does not find the Moldplus Server
automatically it will prompt you for the IP address with the following dialog:

,
T

%

Current 5IM Current Access Rights
Mumber | 087654321-1 | Maintenance
Type|  NetHASP Local | January 01, 2011

HASP access Code

Update
Moldserv Metwork access l
IP Address .168 . 1 .129  Port Number 897

Leaving the IP address as zero wil automaticaly search the Maldsery FOUND
system for the correct IP address. This could take some time.

[ QK l ’ Cancel l

You can click on Search to have ProDrill automatically search for the IP address. Once
you enter the correct IP address, the data will be stored in the prodrill.ini file under
the \SHARED MCAMX5\PRODRILL_Vx\ folder. This dialog can also be accessed from

the ProDrill menu by clicking on the Parameters button and clicking on License
Rights.

Once the codes are configured, you will be able to use the licenses up to the maximum
allowed on the Moldplus Server.

Once you have configured the relevant products for use, you can start using the
products!
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XML License File details

1. The button from the Moldplus Server dialog will display the XML
license file using the default Internet Explorer found on your system. Note that
editing any of the XML file’s contents OR changing the file name prefix from “M-"
will result in an invalid license file!

<?xml versien="1.0" encoding="150-8835-1" 7=
£l-- Tze = L s

compliant wek b r to view

- <maoldplus>
- <licences>
<date=71217 3 A</date>
=rustomer=ABC Limited</customer=
<rustomer-email /=
<customer-address /=
- =nethasp>
- =<5IM Number="654221" Type="D">
<product ProdID="1" Name="Moldplus Standard" Sezats="2" Mode="Maintenance" MaintEndDate="80101" /=
=product PradID="2" Name="Moldplus Professional’ Sezt=="2" Mode="Maintenance" MaintEndDat=="80101" />
<product PredID="4" Name="Moldplus SuperTrim" Seats="2" Mode="Maintenance" MzintEndDate="80101" /=
=product PradID="11" Namea="Moldplus CATIA V5 Read" Seats="2" Mode="Maintenance" MzintEndD=t=="80101" />
<product PredID="12" Name="Moldplus CATIA V5 Read Solids" S=ats="2" Mode="Maintenance" MzintEndD=zte="80101" /=
=product PradID="13" Namea="Moldplus CATIA V4 Read" Seats="2" Mode="Maintenance" MzintEndD=t=="80101" />
<product ProedID="14" Name="Moldplus CATIA V4 Write" Seats="2" Mode="Maintenance" MaintEndDat=="80101" />
<product PredID="15" Name="Moldplus CATIA V4 Solids" Seztz="2" Mode="Maintenance" MaintEndDate="80101" /=
<product ProdID="16" Name="Moldplus CATIA V5 FTA/GDT" S=ats="2" Mode="Maintenance" MaintEndDat=="80101" />
<product PredID="100" Name="ProDrill' Seats="2" Mode="Maintenance" MzaintEndDate="80101" />
<product PredID="102" Nlame="ProPocket" Seats="2" Mode="Maintenance" MaintEndDat=="80101" />
</SIM=
</nethasp=
<hasp />
z<desler=Moldplus SA</dealar:=
<flicences>
zsignature>qLnxdRY9Ub4n30EUuvKAF2YXIPOkfl Ax4FokooxtGTnmK1VosECzmQjlI7RO6Mgz
sFA+Q5LsEIntHHHSPIEcpYCSelUrliKaQhljoeegNSwAqNT+kSFyt1LBWyMvEkTY s
wIHhhIfpsOopdhteCI1SHg / EAMTy2VhDsCOPHbK1kSRE2 PoifBcjrtBCpMIxfaQPl
GUrnudVCT7ax6BbxEqOE2Ck/ 27uFEdnQhXY yWSiZm9Z 7Eg4Ci6pY oBUsmMgl KolUW
L2rPKeUskpam/rgUnngLIz1VSgExKB /CnpZIbolTY MFHySiOaRf/L5IkPdccSIHF mftY EKVflwySPw2CzvlUZ7 40P 2</signature =
=/maoldplus=>

The license file is stored in the following location:

; ChlUsers\Public\Documents\Maldplus\Meldsery

Organize = Share with = Burn Mew folder
/¢ Favorites — Documents library

BE Decktop Moldserv

4 Downloads Name

| Recent Places

| licensesBackup

= | . | M-ABC_Client_MN99999 Jan_01_11_All_products.xml
= Libraries

@ Bacuments || ManagerLog.bet

J—, Music - £ | moldserv.ini
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Network Information

NOTE: The Moldplus license information will NOT be displayed when you run the
NHASPX.EXE. The Moldplus Server is independent of the Mastercam SIM dialog
information!

The following information will be presented only when you launch the & el from the

Desktop or Programs folder.
The following details will explain all the options of the Moldplus Server 5.0 dialog.

1.1 Moldplus License Server Manager

i ™y
¥ Moldplus License Server Ma va.0 g

Server info and settings Start Server

Serial Mumber: Q87654321 @ Stop Server

IP# to use: |192.168.1.129 ~] View Lic File
Port: 837 Server View Log File
Register License| M-ABC_Client_N9993_Jan_01_11_All_products.xml Running —
elp

Licenses

Level
Id

Level Mame Date #Seats

=
=

Moldplus Standard Sat Jan1 2011
Maldplus Professional SatJanl 2011
Moldplus SuperTrim Sat Jan1 2011
Moldplus CATIA VS Read SatJanl 2011
Moldplus CATIA V5 Read Solids Sat Jan1 2011
Moldplus CATIA V4 Read SatJan1 2011
Moldplus CATIA V4 Write Sat Jan1 2011
Moldplus CATIA V4 Solids SatJan1 2011
Moldplus CATIA VS FTA/GDT SatJan1 2011
10 100 ProDrill Sat Jan1 2011

Serial Number:

L= T« = IS B = TR » I R I T

= 22 2 £ 2 £ g 2 Z
oo oo oo oooo
[ I R L R TR L R L LS L
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The Mastercam Nethasp SIM number is displayed as the Serial Number. If a serial
number of 0 is displayed, refer to the SIM not found section of this document to
ensure that Moldplus Server can access the Mastercam SIM.

IP# to use:

Port:

The Moldplus Server functions properly by the use of an IP address (pre-
assigned or user-configured). If there is more than 1 IP address on the system, you
will be allowed to choose the relevant IP address to use with Moldplus Server. The
I[P address is the same as the one used by the Hasp License Manager.

The communication of the license is effected by the UDP ports, which are defined
by default for each machine (server: 897). You can modify the UDP ports if there
are conflicts with another application.

Register License

Allows you to select the Moldplus Server XML license file to register the licenses.
You have to use this button to properly register the XML license file! This file
is provided by your Mastercam reseller to configure all your Moldplus product
licenses.

WARNING:

1.

Editing any of the XML file’s contents OR changing the file name prefix from
“M-" will result in an invalid license file!

Log Display:

Displays the Server event log. This file is stored in the same folder as the license
file.

-
z_Muld plus License Server Ma

Server info and settings Start Server
Serial Number: QBT 654321 |
IP# to use: [192.168.1.129 -
Port: 397

Register License| M-ABC_Client_N99999_Jan_01_11_All_products.xml R -
elp

Log Licenses

Lsing moldservC succeeded
! Error: No license file registered, please register a valid license file with the register button
above
successfully registered license M-ABC_Client_M29999_Jan_01_11_all_products. xml
Maoldserv service is not installed, trying to install it now
Maoldserv service successfully installed
Successfully started Moldserv service
Server started

Server View Log File
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Licenses Display:
This tab is displayed whenever the Server is running and active.

-
¥ Moald plus License Server Manager v5.0

Server info and settings Start Server

Serial Number: Q87654321 Q Stop Server

IP# to use: |192.168.1.129 ~ View Lic File

1

Port: 897 Server View Log File

Register License| M-ABC_Client_N99999_Jan_01_11_All_products.sml Running o
elp
Licenses

L?:a Level Mame Date Type il'i::: #5eats =
1 Moldplus Standard SatJan1 2011 M 0 2
2 Moaldplus Professional Satlanl 2011 M 0 2
3 Moldplus SuperTrim SatJan1 2011 M 0 2
4 11 Moldplus CATIA VS Read Satlanl 2011 M 0 2 E
5 12 Moldplus CATIA VS Read Solids Sat Jan1 2011 M0 2
6 13  Moldplus CATIA V4 Read Sat Jan1 2011 M0 2
7 14 Moldplus CATIA VA Write Sat Jan1 2011 M0 2
8 15  Moldplus CATIA VY Solids Sat Jan1 2011 M0 2
9 16  Moldplus CATIA VS FTA/GDT Sat Jan1 2011 M0 2 m
10 100 ProDrill Sat Jan1 2011 M0 2 -
MO@ Close

Numbers
A number count of the different Moldplus products licensed.

Level Id
Moldplus product reference ID number.

Level Name
The name of any Moldplus or other 3rd party product that is licensed and
controlled using the Moldplus Server.

Date
This date indicates the maintenance expiration date for any given Moldplus
product. As long as the maintenance date has not expired, the client can
always use the latest releases and versions provided by Moldplus SA. If
the date has expired, only functionality prior to the Maintenance expiry date
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will be active within a 12 month period. Moldplus temporary licenses are also
displayed in the same field.

Type
Type of code, either Maintenance, Temporary or Educational .

#Used Seats
The number of licenses of the listed products that are actively being used by
a client at any given time.

#Seats
The total number of registered licenses for the listed product.

Start Server

This button installs the Moldplus Service and launches the Moldplus Server
licenses for immediate use of the product.

Stop Server

This button will stop the Moldplus Server AND remove the Moldplus Windows
Service.

View Lic File
This button allows you to view the provided XML license using the default
Internet browser.

|

View Log File
View the Log history for the Moldplus Server using Windows notepad.

[

Help
Open this PDF help document.

Close

]

This button will close the Moldplus Server Manager dialog. Closing this dialog will
not stop the licenses from running if they are active.
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1.2 Moldplus Licenses Operation
Normally, when the number of Moldplus users arrives at the maximum number
permitted by the license all new requests to use Moldplus will be refused until one

person stops using Moldplus.

Each time a Moldplus license is open on one machine it is counted as another floating
license being used.

Upon correctly leaving a Moldplus Level, a license for this level is immediately and
automatically released.

If the user is required to leave Moldplus due to a fatal error the license will be
released after a maximum of 60 seconds.

1.3 Moldplus Temporary Licenses

Temporary licenses to try Moldplus products are normally provided for a period of
30 days.

Trouble-shooting

The following section refers to the installation issues and how to verify the proper
settings and configuration.

For Windows Server editions, please check the configuration section above.

The basic checks are: Firewall, Windows DEP settings and Antivirus software to
ensure that the Moldplus Server properly launches.

2.1 NetHasp License Manager not installed

Problem:

Meldplus Server V5.0 Installation - InstaliShield Wizard - - [
e ——

The MetHASP License Manager was not installed on your system using
l % the Mastercam installation OR LMSETUR.EXE

Please do the following after the Moldplus Server installation:

1. Verify if the MetHasp Server application was installed

2. If it was not installed, run the LMSETUP.EXE program, found in the

‘Additional Files', folder after this installation.
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If you got this message during the Moldplus Server installation, then you have not
performed the NetHasp License Manager Installation.

Solution:

Run the LMSETUP.EXE file, found in the \Aladdin\HASP LM\ Additional Files\
folder. This will launch the NetHasp License Manager installation, install the
necessary files and configure the NetHasp License Manager to run on your system.

To set it as a Service, ensure that you select the following option while
performing this installation:

&+ Installation Type &l

-
H I‘A!L 5 P Do pou want to install HASP License Manager a5 an

E application or az a service?

HASP LM iz currently running. [t will be stopped if you
continue to install a new version.

Aladdin

< Back | Meut > | LCancel

This is critical to launch the Moldplus Server. If this is not running on your system,
Moldplus Server will give errors.

2.2  Moldplus Server launch issues

2.2.1 Nethasp SIM number not displayed

Ensure that the NetHASP SIM is connected to the computer and the NetHasp License
Manager is installed and running. Normally, the NetHasp License Manager will launch
upon startup before the Moldplus Server. If it is running, you will see a minimized

icon on the right hand side of the toolbar, close to your time display as follows: i

WARNING: Configuring the Moldplus Server should NOT BE PERFORMED USING A
REMOTE DESKTOP CONNECTION. It should be configured directly on the system
that is being installed on OR through a REMOTE CONSOLE connection. A Remote
Console connection simulates a physical presence at the remote computer/server.
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Problem:

If the SIM is not identified, the following message will be displayed with a list of
possible solutions. This is the main error displayed for any of the described problems
below:

Moldplus License Server Manz

server info and settings Start Server

Serial Number: () @ Stop Server

IP# to use: [192. 153.1.129 v ] ‘iew Lic File

Port: 897 View Log File

Fegister License | M-ABC_Client_N99999_Jan_01_11_All_products. xmi e
elp

Log Licenses

Error: No sim found
Please check that you have a NetHASP sim connected to this computer (an HASP will not
work)

The Moldplus Server Manager will most likely display a SIM number of 0 and/or
display an incorrect SIM number.

If you do not see the NetHasp SIM number displayed when you either start the

computer or launch Moldplus Server, check the following:

Problem 2: Windows Firewall Issue
Windows Firewall does not have the NetHasp License Manager and Moldplus Service
and executable in the Firewall Exceptions.
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Solution:

Verify the Windows Firewall (or other equivalent Firewall software) to ensure that
the 3 products are added to the Exceptions list or given permission to access the
Network.

Go to Control Panel, Windows Firewall:

This is the main Firewall window that indicates that the status of the Firewall. In this
case, it is active/ on:

"= Windows Firewall

General | Exceptions | Advanced

ws Firewall iz helping to protect your PC

WWindows Firewall helps pratect pour computer by preventing unauthorized users
from gaining access to pour computer through the Intemet or a network,

@ (%) On [recommended)

Thiz zetting blocks all outzide zources from connecting to this
computer, with the exception of those selected on the Exceptions tab.
[]Don't allow exceptions
Select thiz when vou connect to public networks in less secure
locations, such as airportz. “You will not be notified when *Windows

Firewsall blocks programs, Selections on the Exceptions tab will be
jgnored.

@ () Off (not recommended)

Awoid using this zetting. Turning off “Windows Firewall may make this
carmputer more vulnerable to viruzes and intruders.

wihat elze should | khow about Windaws Firewal?

I ok H Cancel ]

Click on the Exceptions tab and ensure that the following are included in the Firewall
Exceptions list:

C:\WINDOWS\SYSTEM32\NHSRVICE.EXE

C:\Program Files\Aladdin\HASP LM\Moldplus Server
\MOLDSERVMANAGER.EXE

C:\Program Files\Aladdin\HASP LM\ Moldplus Server \MOLDSERVSERVICE.EXE
C:\Program Files\Aladdin\HASP LM\Moldplus Server
\MOLDSERVDIAGTOOL.EXE

Adding the 3 files to the EXCEPTIONS list will ensure that these products have access
to the network.

Performing the above checks should ensure that the SIM is identified through the
Moldplus Server. In many cases, overcoming this hurdle is the biggest step!
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2.3 Moldplus Client Launch Issues

2.3.1 Moldplus Floating License Message

Problem:

Upon launching Mastercam, if you get this error message when you launch a Moldplus
product, there is good chance that Moldplus Server is not running OR your
Workstation does not have access to through the Firewall.

Moldplus error message:
MOLDPLUS X
6 LIC_MH_SERVER_MOT_FOLUMD

CATIA Translator error messages:

Floating License Error

@ The Maldplus Server does nok respond.

Werify that Moldplus Server is currently running on the Server system,

ProDrill error messages:
Moldsery fatal error, E|
Flzase report:
. Case: 215

Errar: 10054

-l

B ProDrill License rights El

L] E Server not found, Reference errar: 22
L
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Solution:

1. Ensure that Moldplus Server is running on the Server and that the licenses are
active.

2. The correct IP address and UDP are defined in the INI files of the respective
products on the client system. If you are prompted for the IP address and
Server port number, enter the IP address and Port number that is displayed
on the Moldplus Server Manager window.

3. Ensure that Mastercam.exe and any other Moldplus application that needs
access to the network to verify the licenses have access through the Firewall!

2.3.2 Exceeded Rights Message

Problem:

MOLDPLUS X

@ LIC_MH_ERR_EXEDED_RIGHTS

Solution:

If you get this error message, it means that you are running the maximum number of
licenses available for use. Please verify and make sure that idle licenses are freed up,
before attempting to launch Moldplus again.

2.3.3 Moldplus Server connect errors

When you encounter a long delay in connecting to a server or a fatal error such as the
following dialog, there is a chance that the configuration file on the client system is
corrupt, does not exist OR Moldplus Server Manager is not running:

' Please report: ' Please report:
L] Case: 215 L Case: 210
Error: 10054 Error: O

Moldplus.DLL, ProDrill. DLL and CATREADS.DLL will automatically attempt to connect
with the new settings of the Moldplus Server and configure themselves automatically
to the new values.
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If they fail, then you will need to configure them manually. Note down the IP address
and the Port number on the Moldplus Server and then configure the relevant
products manually. Verify the Moldplus product configuration section for more
details on this.

Conclusion

We hope you found this document useful to help configure Moldplus Server 5.0
seamlessly and with minimal effort.

Questions or feedback, please email support@moldplus.com

Moldplus Server is developed with open source software. Licenses for all open source
software components are available in the file "Open Source Software Licenses.docx"
which is provided with this installation.

Thank you

Moldplus SA
Revision date: March 26, 2011
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